FASTCARE

PREVENTATIVE MAINTENANCE PROGRAM

KEEP YOUR FACILITY
SAFE & MOVING

FASTCARE is Comm-Fit’s
Preventative Maintenance Program
designed to keep your equipment
operating safely and efficiently.
With fast 24-hour response,
detailed asset insights, and
reliable service, FASTCARE
minimizes downtime, extends
equipment life, and ensures your
facility runs smoothly.

EXPERIENCE SAFETY PROTECTION

15700 Midway Road, Addison, Texas 75001

1-877-479-4444 | service@comm-fit.com

What Equipment Do We Service?

With FASTCARE, we service all types of commercial fithess
equipment. From treadmills and bikes to consoles and
strength machines, our expert team is equipped to handle
your maintenance needs efficiently and effectively.

How Frequent is the Service?

FASTCARE offers customized maintenance schedules,
including quarterly or semi-annual packages, based on
your equipment’s usage. More frequent service ensures we
can track performance, maintain efficiency, and reduce
the need for costly repairs.

What Does FASTCARE Cover?
Every visit under FASTCARE includes:

e Safety Inspection: Ensuring equipment operates safely
for your users.

e Lubrication & Calibration: Adjustments per manufacturer
specifications to maintain peak performance.

e Comprehensive Cleaning: A thorough wipe-down to
keep your equipment in top condition.

e Service Checklist: Detailed reports on equipment
status, estimated lifespan, and next steps.

¢ Repair Recommendations: Expert advice, quotes, and a
repair schedule to keep your facility running smoothly.

Why FASTCARE?

FASTCARE isn't just maintenance—it’s a comprehensive
program designed to keep your equipment safe, efficient,
and operational year-round.

Contact Us today to sign up and ensure your fitness facility
delivers consistent performance and satisfaction.
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FASTCARE

PREVENTATIVE MAINTENANCE PROGCRAM

Delivering an exceptional customer experience through comprehensive asset management
and data-driven insights to inform decision-making. With nearly three decades of national
experience, we're the trusted leaders in service and repair since 1996.

FAST RESPONSE

¢ Minimize costly downtime.
Quick 24-hour response and on-site service within 72 hours reduce disruptions and keep facilities profitable.

ASSET INSIGHTS

* Maximize your investment.
Understand which equipment drives the most usage, ensuring every dollar spent aligns with user needs and boosts ROI.

STANDARDIZED SERVICE

¢ Consistency saves money.
Reliable service across all locations eliminates inefficiencies, ensuring quality outcomes and reducing rework costs.

TRUSTED POINT OF CONTACT

 Streamlined communication reduces delays.
A dedicated contact simplifies coordination, so issues are resolved faster and with fewer missteps, saving time and money.

CLEAR SERVICE SCOPE

* No unexpected costs.
Transparent service details ensure you're informed and protected, preventing surprise expenses and allowing better budgeting.

ADVANCED ASSET MANAGEMENT

¢ Smarter budgeting decisions.
Centralized tracking and data-driven insights help you allocate resources effectively, avoiding unnecessary expenses and overbuying.

RISK MITIGATION

» Avoid liability and insurance hikes.
Regular maintenance reduces risks that lead to costly claims or insurance premiums, protecting your bottom line.

ENHANCED FACILITY UPTIME

¢ Keep customers happy and revenues steady.
Reliable equipment minimizes service disruptions that could lead to dissatisfied users, lost memberships, or negative reviews.
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